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Thank you for purchasing the iCOCOON.
This is a high-end, furniture-style relaxation
chair that combines design and medication
with the goal of promoting mind and body
health.

Like a butterfly emerging from its cocoon,
sitting in this chair makes you feel reborn
into a new self. It's a comfort like no other
in the world.

For all customers from 10 to 100 years old,
we hope your family will enjoy this chair
for many years to come as a necessity that
makes you feel happy just sitting in it.

® Before use, thoroughly read this Operating Manual for proper and safe use.

® Before use, make sure to read "Safety Precautions" .

® Keep this Operating Manual close at hand for easy access at any time.

® This product is planned, developed, designed, assembled, and quality assured at our factory in Japan.
® This product is designed for home use.
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Creating the ultimate relaxation space
Relaxation through light, music, and
1/f fluctuations

~ An Approach to Sleep Induction and
Awakening through Light and Music ~

Under the supervision of Dr. Obayashi of Nara
Medical University, we have introduced a
light program that is aligned with biological
rhythms which promote sleep and activation.

~ 1/f Fluctuation Feature ~

Our unique technology enables

1/f fluctuation in the seat cushion.

The combination of irregular, delicate
soothing effects and science creates blissful
moments.

~ Gentle Stimulation in the
"Meditation Program" ~
Utilizing massage functions that provide

gentle stimulation, this program relaxes
muscles stiffened by daily fatigue, harmonizes
breathing rhythms, and leads to relaxation of
both body and mind.

Achieves the ultimate in seating comfort
(cushioning).

Posture Support

Eight air cells automatically create a position
that suits you



Components & Description

Main Unit ( Front side)
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(1| Top Panel Monitor (with Monitor Cable) (o) | Foot Heaters(right and left)

Speak (6] | Main Unit Remote Control Side Panels(right and left)

Pillow Seat Cushion (1) | Foot Slide

Back Cushion Seat Heater Casters (right and left)
Armrest

Shoulder Mechanism(right and left) Calf Mechanism (right and left)
Arm Mechanism (right and left) Foot Sole Mechanism (right and left)




Continued (Components & Description)
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Main Unit ( Back side)

Side Panel (right and left) Inlet

Caster (right and left) Connector

Power Cord Power Plug

Main Power Switch

Pillow Air Cell Seat Left Air Cell
Lower Back Right Air Cell Seat Front Air Cell
Lower Back Left Air Cell Back Cushion Air Cell
Seat Right Air Cell Seat Cushion Air Cell




Monitor / Main Unit Remote Control
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[I] Monitor Operate by tapping the screen
(Accessory) P ylapping '
Main Unit Remote . . . .
You can operate the main unit and also can install the monitor.
Control
Turns the main unit power "ON/OFF." When the remote control power is "ON," it
ON/OFF lights up green. When it is "OFF" the light turns off. When the power turns off, the
( I ’ - reclining seat back will rise and massage rollers will return to the storage position
u
before stopping. The reclining seat back automatically rises when pressing the
button during the stage of emergency stop.
Emergency Press this button in case of an emergency or if you sense any abnormality during
o Stop the operation. The operation will stop immediately. When an emergency stop is
Button being made, the button flashes in red.
This is a recommended program that provides a full-body massage that helps with
P rutsopy -neecdprog P ymassag P
recovery from fatigue.
@ <> Open The side panels will open. They will continue opening while holding down the
Button button.
The side panels will close. They will continue closing while holding down the
> { | CloseButton P Y J J
button.
USB Port This is a communication port for customer support. Please do not use it.

P Continue to the next page

Before Use
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Before Starting Massage

Check around the chair

Make sure that no one, pets or objects are around or
behind the chair or in front of the leg section.

)
w1
-]
o
S
)
9]
0

Turn on the power
p

. )
A Warning
® Use the product only at the specified power source.
—Using the wrong power source may result in a fire or electric shock.
® Do not use the product with a transformer. —This may result in malfunction or electric shock.
® Do not use the product if the power cord or power plug is damaged or its insertion into a wall outlet is loose.
L —This may result in an electric shock, short circuit, or fire. )
4 . N
A Caution
© When using the product after raising the ambient temperature in a very cold room, do not increase the room temperature
suddenly but gradually.
—Condensation may occur on the operating parts, and performance may not be fully demonstrated. )

Main Power Connection

'I Plug the power cord into the cord connector located at
the back of the chair first. Then plug the other end into
the wall outlet.

V)

Set the main POWER switch located at the back of
the chair to ON.

A text message should appear on the remote control
display screen.

* If the main POWER switch is turned on while the rollers are stopped in the middle of the movement, they
will automatically return to their storage position (upper part of the reclining seat) then stop.
The seat will also move for adjustment of the initial position then stop.

( N\ )
A Warning A Caution

e Do not use with any type of trans- e Before plugging the power cord into the wall outlet, make sure that
former device. the main POWER switch is set to OFF.
—May result in damage to the @ Make sure that the plugs on the power cord are inserted fully into the
product or electric shock. cord connector and the wall outlet.

o Before using the chair for the first time, turn on all the switches in
order as indicated in this manual to check that the chair is operating

properly.
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Turn |ON/OFF |the Main Power Switch

of the main unit.

© The main power switch is located on
the back side of the main unit.

Check the main unit

1 Make sure to check that the fabric of the main unit is not torn.

3

The startup screen appears on the
monitor screen. During preparation,

the LED on the | ON/OFF | button

flashes in green.

Flashing

4 . N
A Warning
@ Before use, make sure to check that the fabric of the main unit is not torn. Also, make sure to check that the fabric of other
parts is not torn.
® However small a break, immediately stop using the product, disconnect the power plug, and contact your local distributor.
Never remove the fabric of the main unit or use it in a torn state as it is very dangerous.
\. y,
. . (
! Make sure that no foreign objects are A Caution
caught in the main unit.
® Make sure to check that no foreign objects are caught
in the main unit before use.
—May cause an accident or injury.
y,
Make sure to check that each mecha- p N
nism is in its stowed position. A Caution
Mechanism stowed pOSItlonfs ® Make sure that each mechanism is in the stowed posi-
e Back mechan.lsm ... Top of the backrest tion before sitting down.
@ Sole mechanism ... Open state . .
—May cause an accident or injury.
Make sure to check that the backrest is e ; A
fully raised and the footrest is fully low- A Caution
ered. ® When the footrest is not fully lowered, do not sit down,
* When the power is on, the side panels will stand, or place an object on the footrest.
open, and air will be supplied to the pil- —>May cause an accident or injury.
y,

low, back cushion, and lumbar cushion.

Before Use




Continued (Before Starting Massage)

How to sit down on the chair

Normally, each mechanism is in a stowed state.
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Back mechanism ... Bottom of the backrest; Sole mechanism ... Open state

For safety, check each mechanism position before sitting down, and if it is not in a stowed state, do not sit down
immediately but turn on the main power switch to return each mechanism to the stowed state, and then slowly sit
down in the center of the chair.

The panels
are closed

\ The panels
II are open

[ ]

® Do not sit in the chair while the footrest is raised.

—An impact may be applied to the footrest causing a malfunction. Also, an accident or injury may result in the case of the main unit
overturning.

® Before use, fully raise the backrest.

Precautions for getting in/out of the chair

1 Make sure to check that the footrest is

fully lowered, and then put your feet
into the sole unit.

Get in/out of the chair by placing your
hands on the upper part of the footrest.

® Do not subject the side panels, main unit remote control or armrests to strong impacts or lean against them.

—>Overturning them may cause an accident, injury, or a malfunction.
® If the arm mechanism and/or footrest is in operation, wait for the operation to stop, and then get in/out of the chair.

® Be sure to sit in the chair with the side panels open.

\ J
. )
A Caution
® Do not sit down on the footrest while it is raised. ® Before use, make sure to check that the fabric is not torn.
® Never get in/out while each mechanism is moving because itis verydan- @ The withstand load of the armrests is approximately 30kg (66 Ibs.).
gerous. ® The tensile load of the armrests is approximately 30kg (66 Ibs.).
—>May resultin injury or a malfunction. ® The withstand load of the footrest is approximately 30kg (66 Ibs.).
® We recommend use of this product for persons weighing 100kg (220 Ibs.)
orless.

When a person weighing 100kg (220 Ibs.) sits in the chair, a load
of approximately 1.9kg (4.2 Ibs.) is applied to the floor per 1cm?
(016 in?).

\§ J




Put your arms in between the armrest.

® Do not subject the armrest to strong impacts or lean on
it. It may cause deformation or damage.

Correct arm positions

Place your hands palm-down.

( )
AWarning

f A Caution

@ Do not place your arms outside the elbow rests of the
armrests.

@ The arm mechanisms slide. Do not put your hands or
fingers in the spaces between the arm mechanisms
and armrests.

—May result in injury.

@ Do not use the armrests for anything other than your
arms.
—May result in injury.

o If one of your arms comes out of the armrest while your arms
are being massaged, do not try to force it back in.

Undue force may cause a malfunction.
@ Do not massage your elbows.
—May result in injury.

\

Leg positions

Put your legs in between the calf mech-
anisms and footrest as shown in the
illustration.

Sit back in the seat. It does not matter if
your feet are not touching the bottom

of the footrest.

Automatic Foot Slide Adjustment Function

The Automatic Foot Slide Adjustment Function extends and retracts the footrest by responding to
a sensor in the toe area of the footrest. For sensors to react properly, sit down with your soles firmly

pressed against the footrest.

* If your toes do not reach the footrest, make adjustments to an angle of the backrest until your legs fit
the footrest. The foot slide will be automatically adjusted when starting the massage program.

Before Use




Continued (Before Starting Massage)

)
w1
-]
o
S
)
9]
0

10

Extension and retraction of the footrest

When raised to a certain height, the footrest can be extended/retracted.

[ AWarning

*The extending/retracting length is
approximately 27cm (11 inch).

f A Caution

e Do not sit on the footrest while it is being raised.

@ When lowering the footrest, make sure to check there
is no one (child in particular) or any pet around the
chair. Also, be careful not to get your body or other

@ Do not use the footrest for parts other than your legs.
—May result in injury.

e If your one of your legs comes out of the footrest
while your legs are being massaged, do not try to

force it back in.
—Undue force may cause a malfunction.

@ Do not massage your knees. Do not put your legs in
other directions.

objects caught under the footrest.

@ Do not suddenly release your hand when lifting the
footrest.

@ When the foot slide function is in motion, be careful
not to get your feet or other objects caught in be-
tween the foot slide and the footrest.

—May result in injury.

. J .

Monitor Position

Remove the monitor located between the back
cushions and attach it to the main unit remote

control. The monitor and the main unit remote
control are attached together with magnets.

magnet

f A Caution

® Do not use if you have an electronic medical device such as a pacemaker.

® Do not bring any magnetic storage media, such as magnetic cards, near the chair. It may result in destruction of data.
Additionally, do not bring PCs, electronic wristwatches, or other precision electronic devices close to the chair, as this
may cause them to malfunction.

® Do not move the angle adjustment part of the monitor cable beyond its movable range or try to forcibly pull or bend it.
— The harness inside the monitor cable may break and cause damage.

® Do not apply any load to the monitor or the main unit remote control, such as leaning against or giving a strong impact
to them.
— This may result in an accident, injury or malfunction. )




How to Use the Monitor (Before sitting in the iCOCOON)

How to activate the monitor -
S
(0]
The start th I
Turn the main power switch lo- € S artup screen a.ppears on 'e
d at the back left of the ICOCOON monitor screen. During preparation, the
cat.e at't @ back left of the | LED on the ON/OFF | button flashes in
main unit.
green.
Flashing

When the standby screen appears, The power is turned "ON" and the
press the | ON/OFF | button of the main iCOCOON panels open. When the
unit remote control. power is ON, the LED on the[ON/OFF
® After the elapse of a certain period of time button lights up green. After that,
with no operation being performed, the air is automatically supplied to the

screen turns black. press the button
to turn it on again.

* For details, refer to the FAQ.

pillow, back cushion and seat cushion.

Preparing iCOCOON...
Please wait a moment.

ICOCCON

“Awake to the Dreams Within”

Press ON/OFF button.

°®

10.5.0
103

appear after air preparation is
completed. Please sit in the
iCOCOON.

1 The User Selection screen will

New Registration

Delete user

1



First-time Personal Settings
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By registering individual users, users can manage their data individually.

User Registration

1 Tap the | New Registration | button on

buttonon the screen. When the

button is tapped, the new

registration is interrupted and move
to the login screen.

2 Create your account. Tap the

the Login screen.

® You can register up to 8 people.

Create an account

¥

3 The Name Entry screen will appear.

Enter your information.
(NickName/Date of birth/Gender/Height/Foot size/Shoulder width)
You will be able to make changes later from Settings.

If you have any questions, please contact your local distributor.

o "'/

1 The Date of Birth Entry screen will

Enter <NickName>. After entry, tap

the button.

appear. Enter year of birth. After entry,

tap the button.

18 2/8

Year of birth ‘ Year

NickName | ‘ (10 charactors)

Delete

5 Enter month of birth. After entry, tap

the button.

6 Enter day of birth. After entry, tap the

button.

3/8 48

Month of birth ‘ Month Date of birth ‘ Day

(Example: For those born in January, please enter '1}, and for those born in October, please enter '10')



7 Select <Gender>.

8 Select <Height>.

5/8 6/8
Gender Height
Up to149cm(4'10") 155cm~159cm(5'1"
“
Back Back
9 Select <Foot size>. 1 O Select <Shoulder width>.
/8 8/s
Foot size Shoulder width
Up o (9.6”) m “
Back Back

Check the entered contents. If
the contents are correct, tap the

button. When editing the

contents, tap the button

11

will be displayed after completion of
user registration.

1 2 The My Position Adjustment screen

Please confirm you would like to register
as a user with the following information.

NickName INADA

Gender Male

Dateof birth ~ 1960/2/2 m Foot

Height 180 (5'11") or over m
From 25cm (9.8")
Shoulders Normal m

F Guest My Position adjustment [RENEEEITLIN )
Defiste I"‘i:i F”wj\\g Reclining  FootRest  FootSlide
-& 38 |+ /s ( A A Extendd
& SR>
Iy v v <Retract

- b
& 3 'O
- .
& 3.0
Apply

You can adjust the air volume of iCOCOON.

G Tz % @ W

30-Minute Position
Change Mode

Release all air

® O

Before Use

13



Continued (First-time Personal Setting)
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Deletion of user information

1 Tap the button on the

Login screen. Select the user you want

to delete.

2 After confirmation, tap the

button so that the information is

deleted.

© Note that once erased, the previously
registered information cannot be restored.

Guest INADA

New Registration

Delete user

INADA
Do you want to delete?

All information will be deleted.
Once deleted, the registration information cannot be restored.

User Login

Tap the user button which is
1 registered in the User Selection

screen.

screen will be displayed. Tap the

[ Program Menu | button in the upper
right of the screen to display the
Program Menu screen.

2 The My Position Adjustment

Guest INADA

New Registration

Delete user

" Guest My Position adjustment

Reclining FootRest  FootSlide

=]
=
a
K

E

w
+

e T T¢
) d}# o

A A Extendp

v ARetract

4 30-Minute Position
Change Mode

G +

Apply Register 4 Release all air

You can adjust the air volume of iCOCOON.

G Tz #® | © %% |

® O

Tap the button in the upper right of
3 the screen to toggle between the

Program Menu screen and the My

Position Adjustment screen.

iCOCOON Program Menu(Go to Page 20.)

14

¥ INADA Program Menu % My Position 0

% Meditation
(o]

&Posture Stretch Program
o@ Children

G [z | e © i )

e R o
7 FullBody Program

((éj&)] Massage

@ B




. *It is necessary to enter physical information each time. The entered data is not
Guest Logm recorded.

1 Tap the button on the User 2 Select <Foot size>.

Before Use

Selection screen.

Foot size
New Registration
Up to 24.5cm (9.6") From 25cm (9.8")

3 Select <Shoulder width>. 4 Select <Gender>.

Shoulder width Gender
Narrow fiormial Wide Male Female Prefer not to say
Back Back
Select <Height>. After selection, tap Once the information has been
5 the OK] button. 6 registered, the My Position

Adjustment screen will appear. Guest
logins cannot register My Position.

Height ¥ cuest My Position adjustment

Beflate Intita f ‘ Reclining  FootRest  Foot Slide

-

Up t0149¢m(4'10") 150cm~154cm(4'11"~5'0") 155cm~159cm(5'1"~5'2") - 5*5 3 +@ j. A A Extendp

-~ (6 v v ARetract
- 3 +@ 4—_'
160cm~164cm(5'3"~5'4") 165¢cm~169cm(5'5"~5'6") 170cm~174cm(5'7"~5'8") &= [ i /
- + Change Mode

& 30 7
175¢cm~179¢m(5'9"~5'10") 180cm (5'11") or over we )
Apply £ Release all air

You can adjust the air volume of iCOCOON.

@ Tz % © %W v @ O

Back

15



iICOCOON My Position Adjustment Screen

Use as a sofa.

1 Tap the registered user button to log

n.
INADA

New Registration

[J]
"-C"Z
g0
50
23
R
[e]
T

Delete user

2 For User Logins, the registered My

Position is applied.
Applying chair position---
Please wait a moment.

The My Position Adjustment screen will be displayed. You can register the amount of air
into the pillow, back cushion and seat cushion as My Position.

uest My Position adjustment RSNEELY TN

Deflate Inflate . .
Reclining Foot Rest Foot Slide

A A Extend )

v v 4Retract

Ny 30-Minute Position
1. ) Change Mode
Apply Register ' Release all air

You can adjust the air volume of iCOCOON.

G Tz & @ otk “ @ b

16



To register the iCOCOON seating position as My Position

The air volume for the pillow, back cushion, and seat cushion are set as the default position at level
To adjust each cushion's air volume to your preference, select the desired volume of air for each cushion and

tap the button. This will adjust the air accordingly for each cushion.

Tap the button if you wish to register your preferred position.
Your registered position will be reflected the next time you log in.

| *Registration of My Position can only be made for User Logins.

Air Intake button of Air Position

- Air volume increases one level with a

- @ single button tap. Compared to default

level ,the sitting comfort gets firm and
hard.

Air Release button of Air Position

Air volume decreases one level with
— W a single button tap. Compared to

E i default level , sitting comfort gets

soft.

The backrest is raised/reclined. Operates only while
the button is held down.

Foot Slide

Extends/retracts the foot slide. Operates only while
the button is held down.

30-Minute Position Change Mode Start button

Tapping the button of the [Position Change Mode
Start] every 30 minutes will move to the screen to
start the position change mode every 30 minutes,
and start the position change mode in which air is
automatically supplied to the lower back and the
seat. The position change mode lasts for a max. of
around 6 hours. After this max. time has elapsed,
it will automatically change to the My Position
Adjustment screen.

Movement of the seat air support when the program
starts (5 min.)
!

Stop movement 30 min.

Movement of the lower back air support (6 min.)
Sitop movement 30 min.

l\%lovement of the seat air support (5 min.)

Sfcop movement 30 min.

Then, the series of movements will be repeated.

J

The footrest is raised/lowered. Operates only while
the button is held down.

Release all air

Air continues to be released from the pillow air cell,
lower back right & left air cells, back cushion air cell

and seat cushion air cell as long as the button is held

down.

*If you feel that there is too much air in the air bags
even after adjusting My Position, or if you want to
use the chair with even less air than Position 1, use
the [Release All Air] button to release the air.

*If the air is coming out slowly, please press the
air cell from above. The applied pressure makes
it easier to release the air from the air bags.

[J]
"-C"Z
g0
50
23
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[e]
T
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Starts a 30-minute position change mode in which air is automatically

4 supplied to the lower back (lower back left air cell, lower back right
air cell) and the seat (front seat air cell, seat left air cell, seat right air
cell). During the program, the reclining angle and other features can
be adjusted using the buttons on the screen. After the program is
completed, the screen automatically changes from the 30-minute
Position Change Mode screen to the My Position Adjustment screen
including the adjusted reclining angle.

[J]
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®

INADA 30 minute position change mode

Focusing on the back and seat, which are prone to
pressure when seated, the automatic air adjustment

. e . . Reclining Foot Rest Foot Slide
function supports the distribution of pre

Air is automatically added at the start an A A Extend
30 minutes. Ay
This mode lasts for a maximum of v v <Retract
6 hours. '

Cancel

% Z; & © LAk “ @

The backrest is raised/reclined. Operates only while The footrest is raised/lowered. Operates only while
the button is held down. the button is held down.

Foot Slide

The foot slide is extended/retracted. Operates only
while the button is held down.

18



ICOCOON Program Menu

Types of programs

'I Tap the registered user button to 2 Registered My Position is applied.
log in.

[J]
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Guest INADA a o sas
Applying chair position---
Please wait a moment.
New Registration

Tap theProgram Menu | button on the upper right of the screen when you use

3 The My Position Adjustment screen will appear.

a program.
Guest My Position adjustment RESNIEEIN T4y
ﬁ Reclining Foot Rest Foot Slide
. A A Extend
\ 4 v «Retract

30-Minute Position
Change Mode

Release all air

You can adjust the air volume of iCOCOON.

¢ Tz # O  uth “w @ B

P Continue to the next page 19



Continued (iCOCOON Program Menu)
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4 The Program Menu screen will appear.

*  INADA Program Menu % My Position o

o
¢ % Meditation T\ Full Body Program
O
%Posture Stretch Program [( & é{ )) Massage

c@ Children

@& Zz % | Q@ | =iy “w @

Program Menu is grouped into two types.

(DMeditation (3 programs) (Go to Page 21.)

Family Inada's concept of meditation is to relax and harmonize your mind and body.
The air gently embraces you, and 1/f fluctuations and other movements are performed.

*"1/f fluctuation" refers to fluctuations in which regularity and irregularity exist in a comfortable balance, and is
said to calm the human mind.

@Massage/Stretch (9 programs) (Go to Page 22.)

Massage & Stretching
You can experience the technology that Family Inada has accumulated over the years.

Benefits

As a therapeutic massage device for household use, the iCOCOON provides the following benéefits:
® Relaxes muscles® Relives nerve and muscle pain.




(D Meditation

* INADA Meditation

Family Inada's concept of meditation is to relax and harmonize your mind and
body.

Mental Fatigue
Sleep Induction & 1/f Fluctuation
Recovery

Program Program
g Program &

Back

& Zz % | Q@ | =iy <)

Three different programs can be selected the purpose for mental and physical health through
meditation that makes full use of 1/f fluctuation, light, music, and a massage function that
provides gentle stimulation.

Sleep Induction Program LED

Sleep Induction

After gently massaging the entire body, it embraces you in warm light to induce sleep and lead you to good
quality sleep.

LED
Meditation

Mental Fatigue Recovery Program

This program promotes relaxation of muscles that are stiff from daily fatigue, enhances relaxation, and improves
the effects of meditation.

1/f Fluctuation Program LED

Meditation

This program promotes irregular, pleasing 1/f fluctuations to release physical and mental tension, guiding you to
deep relaxation.

*"1/f fluctuation" refers to fluctuations in which regularity and irregularity exist in a comfortable balance, and is
said to calm the human mind.

[J]
"-C"Z
o
50
23
ERY)
[e]
T

21



Continued (iCOCOON Program Menu)
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— Massage/Stretch

x

Meditation

INADA Program Menu

[l "
My Position o

o R o
™7 Full Body Program

O

%Posture Stretch Program
c@ Children

(( éﬂ t% )) Massage

e z % @

T RO <

Full Body Program

This program lets you experience the distinctive
movements of iCOCOON (exquisite massage and
meditation that brings peace of mind and body)
together with a unique ambience.

Sleep Induction

LED

Posture Stretch Program

This program aims to enhance body flexibility and
range of motion, relieve muscle tension, and promote
mental and physical relaxation.

* INADA Full Body Program

In this program, you will experience the world of iCOCOON, pursuing mental
healing through meditation, acct d ge techniq and stretching
to balance your entire body.

Start
Program

G 2z % © @ ui )

Back

Wakefulness

*  INADA Posture Stretch Program

Aims to improve body flexibility and range of motion, reduce muscle tension,

and promote relaxation.
Start
Program

G Tz % © % )

Back

You can choose from five different programs
according to your needs. (Go to Page 23.)

Children

You can choose from two different programs for
young people aged 10 years and older. (Go to Page
26.)



2 Massage/Stretch

x

INADA Massage
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Massage will be performed in accordance with your body.
You can choose a program that meets your purpose.
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< : Stubborn Shoulder
Morning Night Stiffness Lymph

Program Program Program
g e Program g

Back ‘ b b ‘

When you select Area Specific Program, the shoulder position detection will begin.
G Tz @ w @ =4 <)

LED

Morning Program

Wakefulness

Adopts a technique originated from the ancient European concept of "massage," which enhances blood flow
from the extremities of the body towards the heart. It promotes blood circulation, relieves fatigue, increases
metabolism, and refreshes the body.

Night Program -

Sleep Induction

Adopts a technique originated from the ancient Chinese concept of "Anma," which enhances blood flow from the
heart to the extremities of the body. It promotes relaxation.

LED

Stubborn Shoulder Stiffness Program

Wakefulness

This program focuses on the levator scapulae muscle, often blamed for shoulder stiffness, and loosens the tense
muscles around the shoulder area. It begins by relaxing the surface muscles of the neck and shoulders, and then
applies firm kneading for deeper relief.

Lymph Program -

Wakefulness

A massage program that follows the flow of the lymphatic system, utilizing a slow rhythm.
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Massage will be performed in accordance with your body.
You can choose a program that meets your purpose.

Area Specific
Program

Back ‘ 4 ‘

When you select Area Specific Program, the shoulder position detection will begin.

@& Zz % | Q@ | =iy 0)

Area Specific Program

This program is a specialized and intensive massage for each area such as legs and the lower back of the body.

*It cannot be combined with other parts of the body.
*IProlonged massage on the same area is not recommended.
*|In this program, please select your preferred LED lighting and enjoy choreographed lights.

Reclining Adjustment

Tapping the [Area Specific Program | —
button automatically reclines the seat

back and performs foot sensing and
shoulder position detection.

Automatically adjusts the angle of reclining.

Back

G [z | e © @ %tk )
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Foot Sensing will be performed.
3 As the footrest retracts, please
straighten your knees. The foot
sole sensor will react automatically,
causing the footrest to extend or
retract, but you can also adjust it
using the buttons on the screen.you
select a part, the program for the
selected area starts automatically.

back mechanism rises, and shoulder
position detection will be performed.
If adjustment of the shoulder position

is necessary, use the

buttons on the screen to adjust the
shoulder position.

1 After foot sensing is completed, the

*  INADA Foot Slide Adjustment

Adjust Foot Slide so that the knees are not bent.

The foot sensor is located around the base of the big toe.
When the sensor re ds, it adjusts ically.

p

You can also use the buttons on the screen to control the sensor.

_;M

Back Retract Extend

G [Tz | e © @ %tk 1)

¥ INADA Shoulder position adjustment

Adjust the massage position to where you would receive a shoulder massage.

& ®

Back -

Up

G Tz | e © @ i 1)

automatically.

After the shoulder position is detected, a screen for selecting specific body area for
Area Specific appears. When you select a part, the program for the selected area starts

An area you want to unstiffen in a concentrated manner can be massaged.

Choose an area you want to massage.

X INADA Area Specific Program

This program is a specialized and intensive massage for each area of the body.
It cannnot be combined with other parts of the body.

Foot sole Calf Seat Lower back
Start Program Start Program Start Program Start Program

Back

G z % @ % )

X INADA Area Specific Program

This program is a specialized and intensive massage for each area of the body.
It cannnot be combined with other parts of the body.

Upper body Massage roller Shiatsu roller
Start Program Start Program Start Program

G z % | @ % )
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— Massage / Stretch

" INADA Children

Children's program is designed for children 10 years old or more.
It is a short, low-pressure and low-impact massage.
*Parent must accompany children when using this service.

Improve Concentration Fatigue Recovery
Program Program

Back

@& Zz % | Q@ | =iy <)

LED

Improve Concentration Program

Wakefulness

This program is incorporates the results of joint research to improve the concentration of young people with Dr.
Fukada, Doctor of Medicine, Tottori University School of Medicine.

<Summary of Joint Research>

Comparing before and after massage, the time required to answer math questions was reduced and the number
of valid answers increased after massage.

*Based on experimental data from our previous models.

Fatigue Recovery Program LED

Sleep Induction

Children and adults differ not only in body size but also in skeletal structure and muscle mass. The goal is to
provide a soft and comfortable massage to relieve daily fatigue and stress and to provide relief for muscles after
exercise, while recognizing the differences in physique.

A Caution )

© Children's program is designed for children 10 years old or more. Parent must accompany children when J

T

using this program. Children below the recommended age must not use iCOCOON.




Use the Program

1 Select your preferred program button.

A program overview screen will be
2 displayed. Tap the preferred program

button.

*Depending on the type of program, a program
overview screen may not be appeared.

A detailed program description screen
3 will be displayed. If you wish to start

the program, tap the {Start Program }
button.

After starting the program, the
4 backrest automatically reclines.

" INADA Program Menu

. o R0
% Meditation 7 Full Body Program

Q
&Posture Stretch Program I & d?% )] Massage
o@ Children

G 2z & | © x4 W @ B
I INADA Massage
Massage will be performed in accordance with your body.
You can choose a program that meets your purpose.
Morning Night Stubborn Shoulder Lymph
Program Program Stiffness Program

Program

When you select Area Specific Program, the shoulder position detection will begin.

Z; Zz & @ © W )

" INADA MorningProgram

This program sends blood flow from the extremities back to the heart using
centripetal techniques, primarily with quick massaging and tapping actions.
It promotes fatigue recovery, boosts metabolism, and aims to refresh the

body.
Start
Program

G Tz % @ =W )

Back

*  INADA Reclining Adjustment

Automatically adjusts the angle of reclining.

Back

G Tz | e © @ i 1)

P Continue to the next page
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As the footrest retracts, please straighten your knees. The foot sole sensor will react
automatically, causing the footrest to extend or retract, but you can also adjust it using
the buttons on the screen.

5 Foot Sensing will be performed.

" INADA Foot Slide Adjustment

Adjust Foot Slide so that the knees are not bent.

The foot sensor is located around the base of the big toe.
When the sensor responds, it adjusts automatically.
You can also use the buttons on the screen to control the sensor.

—

Back Retract Extend

G Iz e © %l D)

After foot sensing is completed, the back mechanism rises, and shoulder position
6 detection will be performed.

If adjustment of the shoulder position is necessary, use the buttons on the
screen to adjust the shoulder position.

Adjust the massage position to where you would receive a shoulder massage.

& ®

Back -

Up

Down

@ Z; & © o5l <)




/

the buttons on the screen.

Starts the program. During the program, you can adjust the intensity and reclining angle using

" INADA MorningProgram
Intensity Adjustment Re;:a;:;r;i:.lme
Soft Strong @
0

Back e F?ot Heat Automatic Restore

A\ rest Rest Slide o to Upright Position
A A Extend
program v v <Retract

Please note that changing the reclining angle during the program may change the massage feeling.

@ | zz @ s o

If you feel the massage is too strong or too weak
during the program, you can adjust the intensity.

Footrest

The footrest can be raised/lowered.
It operates only while the button is held down.

Heater

You can select whether the toe heater/the seat heater

s N,/ oFe.

The backrest can be raised or reclined.
It operates only while the button is held down.

Foot Slide

The foot slide can be extended/retracted.
It operates only while the button is held down.

Automatic Raise Up

You can select whether or not to automatically

raise the reclining backrest after completion of the
massage program. If you turn it the backrest

does not rise automatically after completion of the
massage program.

During a guest login, the Automatic Restore to
Upright Position is fixed to (ON).
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Continued (Use the Program)

Sub Button Menu

Guest My Position adjustment [RSNELACELCIINS)
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28 Deflate - ;
20 Reclining Foot Rest Foot Slide
2
— 3 A A Extend»
\ 4 v «Retract

30-Minute Position

3

Apply ’ ) Release all air

You can adjust the air volume of iCOCOON.

¢ Tz W @ R “ @

Side Panel LED (Light Patterns)

Change Mode

The side panel's LED will illuminate according to three different intended light patterns.

Sleep Induction Mode — A mode that promotes sleep.

’ Light color Warm Color Light
- - Orange)
This light patt tended t (
L,z | roisnmenismensee ool | o0t
L - (Gets gradually darker,)

Wakefulness Mode — A mode that promotes wakefulness.

’ Light color ‘ White Color Light

vl - -
. This light pattern is intended to
g promote wakefulness. ’ Light Control Dark to Bright

(Gets gradually brighter.)

Meditation Mode - A mode that promotes a calm state.

- Warm Color Light
This light pattern is intended for ’ Light color ‘ (Red to Orange)
meditation. ’ Light Control ‘ Simulates the flickering of a candle
flame.

30



Sub Button Menu
Side Panels LED Adjustment

> The LEDs on the side panels can be illuminated in the color of your
*Q-“ ? &? choice and the brightness can be adjusted in three levels.
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V181020 The volume can be setin 10 levels.
" INADA Volume
D)

¢ - 3 + o)

Back

©

[3 Turn down the volume Turn up the volume

Close the sounddialog. W Mute

. QR CODE for the Operating Manual and the Installation Manual.
Guide

Open the Camera app of your device. Hold your Camera so that the QR code

appears in the viewfinder in the Camera app. Your device recognize the QR code
® and shows a notification or link address. Tap it to visit the website of the manuals.
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Continued (Use the Program)

Sub Button Menu
Settings Transition to the various settings screen.

Q * Inaa Setting

‘ User Information * Bluetooth
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'Q Language

Back

Edit User Information ¥ INADA Setting - User information

Height 180 (5'11") or over m
Foot From 25cm (9.8") m

You can edit the registered user information. Nickname  [TINADA

Dateofbirth ~ 1960/2/2

Gender Male Shoulders Normal
Back Register
You can change user information with the "Edit" button.

Set up Bluetooth®

You can connect your device to the iCOCOON. (For
connection setup, refer to Pages 33 to 36 of this
Operating Manual.)
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Bluetooth®Settings

You can play your favorite music through the iCOCOON speaker by pairing your device with the

iCOCOON via Bluetooth®.

* Even with a Bluetooth® connection, you cannot display still images or videos on the monitor.

Connect the iCOCOON and your device (such as a smartphone) via Bluetooth®.

Connect the iCOCOON and your device via Bluetooth®.
1 Tap the @ button in the sub button menu at the footer.

©

©@ i

Tap the button.

2

The Bluetooth® Settings screen will appear.

" Ao Setting

*  INADA

‘ User Information I * Bluetooth H

Setting - Bluetooth

*If you currently have a paired device, you cannot register a device.
* Registered devices will automatically connect to iCOCOON the next time you login.

Paired device

'Q Language
Device Register e
== [R]201-180775
=
Back Back @ [T]o 180171201
You can connect your device to iCOCOON via Bluetooth.
® (&) ® &

3

Operate your device to turn on the Bluetooth® feature.

[Example: Smartphone]

Select [Settings].

E-mail

(@)

Phone

A

Camera

Photo

8@

J]

Musics

Select[Bluetooth®].

Setting

+ Airplane mode OFF

~
-

WiFi OFF

Turn[Bluetooth®]on.

* Bluetooth E
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Bluetooth OFF

*Depending on your device, the[Bluetooth®Joption may be displayed as[Device Connection]or similar.

*The display content may vary depending on your device.

P Continue to the next page 33
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To register a new device on the iCOCOON, tap the [ Device Registration |button.
The iCOCOON will switch to Bluetooth® connection mode.

4

* The Bluetooth® connection mode of the iCOCOON lasts for 60 seconds.

¥ INaDA Setting - Bluetooth ¥ INaDA Setting - Bluetooth

*If you currently have a paired device, you cannot register a device.

* Registered devices will automatically connect to iCOCOON the next time you log in. Waiting to register

Paired device Operate the device you want to connect to complete the registration.

This operation will automatically end after 60 seconds.

Display name iCOCOON_YYYYYY

Device Register @ e

& Eoroman

Bluetooth address E8:FB:1C:34:48:28 (public)
Back

Cancel

You can connect your device to iCOCOON via Bluetooth.

® (&) ®

5 *The Bluetooth® connection mode of the iCOCOON lasts for 60 seconds.

If a Bluetooth® connection confirmation is displayed,
select[Pair Device.]

Do you want to pair with
"ICOCOON_YYYYYY" ?

[Example: Smartphone]

* Bluetooth @

I Pair New Device. I

Registered Device

Connectable devices

* Bluetooth @

Registered Device
(Connected)
iCOCOON_YYYYYY

Pair New Device.

* Bluetooth [ o]

Cancel Pair

e —

Registered Device
(Connected)
iCOCOON_YYYYYY

Pair New Device.

Registered Device

Registered Device
Connectable devices

Connectable devices

Select[Pair New A list of connectable
Device.]Searching for
connectable devices

will begin.

On your smartphone,
devices will be
displayed. Please select
"ICOCOON_YYYYYY"
(Six digits of the serial
number).

once
"ICOCOON_YYYYYY"
appears as[Registered
Devicelor[Connected,]
the registration is
complete.

*Depending on your device model, when Bluetooth® is turned on, it automatically searches for connectable
devices.

* If no devices are displayed, please search again.

* The six-digit serial number is the same as the number found on the nameplate (affixed to the main unit remote
control, see Page 43).

* The display content may vary depending on your device.



6 Once the Bluetooth® connection is r ok Setting - Bluetooth
com plete: the screen Wi” aUtomatically *If you currently have a paired device, you cannot register a device.

* Registered devices will automatically connect to iCOCOON the next time you login.

switch, and the name of the registered e
device will be displayed as[Paired Device] " INADA's phone

on the Bluetooth® Settings screen. o
Back
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You can connect your device to iCOCOON via Bluetooth.

® [ & ]

® Each user can register one device per account. Only one device can be registered per user.
® The registered device will automatically connect to the iCOCOON upon the next login.

Play music stored on your device from the iCOCOON speaker

After confirming that the device name is displayed on the Bluetooth® Settings screen, please

play your favorite music or other audio from the device.

[Example: Using a smartphone]

Select your preferred music player Choose your favorite music or

app or video app. video and play it. If the Bluetooth®
connection has been established,
the music or audio will play
through the speaker of the
iCOCOON.

Phone Setting n

A:“u ‘l.:l Music

Camera Photo Musics

® If you want to adjust the volume of the audio streaming from
the connected Bluetooth® device, please operate your device.
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Disconnect the Bluetooth® connection between the iCOCOON and the device (such as a smartphone).

Disconnect Button

Tap the button on the Bluetooth® Settings screen. You can disconnect only the

Bluetooth® connection.

The device is registered as [Paired Device] on the Bluetooth® Settings screen.

3 maoa Setting - Bluetooth

*If you currently have a paired device, you cannot register a device.
* Registered devices will automatically connect to iCOCOON the next time you login.

@ [R]201-180775

BaCk @ [TJo 180171 201

You can connect your device to iCOCOON via Bluetooth.

® [ & ]

Paired device Paired device
3 AoKs phone © oRsphone

*  INADA Setting - Bluetooth

*If you currently have a paired device, you cannot register a device.
* Registered devices will automatically connect to iCOCOON the next time you login.

Connect Delete
@ [R]201-180775

BaCk @ [T]o 180171 201

You can connect your device to iCOCOON via Bluetooth.

® [ & ]

When reconnecting the iCOCOON and the device, tap the button again.

Connection via Bluetooth® is made again automatically.

Delete the registered device (such as a smartphone) from the iCOCOON.

Delete Button

Tap the button on the Bluetooth® Settings screen. You can delete the registered device

from the Bluetooth® Settings screen.

* INADA Setting - Bluetooth

*If you currently have a paired device, you cannot register a device.
* Registered devices will automatically connect to iCOCOON the next time you login.

@ [R]201-180775

BaCk @ [Tlo 180171 201

You can connect your device to iCOCOON via Bluetooth.

@ (o]

" INaDA Setting - Bluetooth

*If you currently have a paired device, you cannot register a device.
* Registered devices will automatically connect to iCOCOON the next time you login.

Paired device Paired device

Device Register
@ [R201-180775

BaCk @ [T]o 180171 201

You can connect your device to iCOCOON via Bluetooth.

@ (&

When reconnecting the iCOCOON and your device, register the device using the

| Device Registration | button and then connect them via Bluetooth®.




Care and Storage

( A Caution

® For care and maintenance, make sure to turn off the main power switch, and unplug the power plug from the wall
outlet. Never plug in or unplug the power plug with wet hands.

Genuine leather parts

L

® Normally, wipe off dust or dirt with a dry cloth. g
® Wipe off dirty adherents with a soft cloth wrung out of lukewarm water in which a small g
amount of neutral detergent has been dissolved. byl
For the care of genuine leather products, it is recommended to use a cleaner and [ What is appropriate ] -r%
conditioner specifically designed for leather if possible. %
© Tightly wring out a cloth soaked in water and wipe off any remaining detergent m szj =
from the surface. Use a dry, soft cloth to remove the moisture from the surface, and i, 5y
let it dry in a well-ventilated, shady area. o >

Lukewarm water

+
Neutral detergent

i

® To maintain quality for a long period of time, we recommend performing regular Water
maintenance about twice a year.

~Caution~

Please follow these instructions to avoid deterioration and damage to the leather
surface.
® Remove any dust or dirt on the leather immediately.

® Refrain from using the product in an area exposed to direct sunlight. [What Is not approprlatej

® Do not place vinyl, plastic, or wax-containing items on leather surfaces, as they may

< > <
adhere to the leather when exposed to high temperatures. %
liw -Other solvent

Other plastic parts

® Wipe with a soft cloth wrung out of lukewarm water in which a small amount of
neutral detergent has been dissolved, and then wipe thoroughly with a dry cloth so
that no detergent remains.

® Do not use alcohol or other solvents as well as polishing powder for care and main-
tenance because it may result in flaws, discoloration, or cracking.

Monitor parts

Wipe off grime and smudge marks on the tablet with a dry cloth.

o Never wipe with a wet towel, etc. May result in a malfunction.

( A Caution

Lo Do not install the product in a place subjected to high temperature such as an area exposed to direct sunlight or

near a stove.

— |

Store the main unit in a place with little dampness and dust after removing dirt and dust. If the
product is not used for a long time, cover it to prevent adhesion of dust.

® In order to prevent your pet(s) from biting the cord, do not keep your pet away from this unit during storage.
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FAQ

Is it OK if | install the chair on flooring
or floor heating?

@ There is no problem.

However, since the floor may be damaged,

it is recommended to lay a carpet and install
the massage chair on it. (The same applies to
tatami or the like.)

Do not use an electric carpet because the heat-
ing element may be damaged, and ignition
may occur.

Is it okay to use this product if lam a
heavy person?

We recommend use of this product for
persons weighing 100kg (220lbs) or
less to use the chair.

Water was spilled on the product by
accident.

What should | do?

An electric shock may occur. Immedi-
ately stop using the product, and fol-
low the procedures given below.

o Turn off the main power switch directly be-
hind the main unit.
@ Unplug the power plug from the wall outlet.

After carrying out the above, consult your
local distributor.

Q How can | make the massage stronger?

Try the following methods.

® Make adjustments with the intensity adjust-
ment button displayed on the screen during
the massage.

e Sit back so as to apply your body weight to
the backrest.

o Lower the backrest.

Make a stronger massage by the above
methods.

Try the following methods.

Q How can | make the massage weaker?

® Make adjustments with the intensity adjust-
ment button displayed on the screen during
the massage.

o Raise the backrest.

@ Place a pillow.
Make a weaker massage by the above meth-
ods.

38

Can a person under 150cm (4.92 ft) or taller
than 180cm (5.91 ft) in height use the chair?

@ Yes.

Since the shoulder position cannot be adjusted
at the time of shiatsu point search, We recom-
mend using the following method.

@ Short person ... Raise the chair.
o Tall person ... Lower the chair.

Is there an age limit for users?

Small children and people who cannot
operate the chair on their own cannot use
it for security reasons.

However, only the younger user program
(However, only the Children Program can be
used by younger user 10 or older. In such case,
use by younger users should always be in the
presence of a guardian. Elderly persons age 80
or older, who have a high risk of osteoporosis,
should consult a doctor before use.

How often can | use the massage chair
each day?

As a guide, one person should have a
massage (30 minutes once or 15 min-
utes twice, etc.) each day.

>

When using Chair Menu other than mas-
sage, use exceeding the above is not a
problem.

The foot slide adjustment function
does not work properly. (The footrest
does not fit my soles.)

For sensors at the heel section to react, sit
with your heels pressed against the sole
unit. If your heels do not reach it, adjust-
ments can be made with the foot slide
buttons.

> @



Q The side panels do not move even
when pressing the [Open] or [Close]

button on the main unit remote control.

@ Please check the following.

o The side panel operation is restricted
when the iCOCOON performs any of the
following actions.

o Power-off state

e Preparing state

e Storage movement in progress
e My Position function in progress

Pressing the [Full Body] button on the
main unit remote control does not
start the massage.

Please check the following.

> @

e Operation is restricted when the iCO-
COON performs any of the following
actions

o Power-off state

e Preparing state

e Storage movement in progress
e My Position function in progress

What should | do if | want to raise the
backrest of the iCOCOON during an
emergency stop?

Press the ON/OFF button to make the
backrest automatically rise during an
emergency stop.

The monitor screen went black auto-
matically even though the main power
is on.

After the elapse of a certain period
of time with no operation being per-

formed, the monitor screen automat-
ically turn off certain amount of time.
Please check the following

<Power-off State>
@ On the standby screen
If there is no operation for about 3 min-
utes, the monitor backlight will go off.
To turn it on again, press the ON/OFF
button.
<Power-on State>
@ On the My Position Adjustment screen
If there is no operation for about 5 min-
utes, the monitor backlight will go off.
To turn it on again, touch the monitor
screen.
@ On the 30-minute Position Execution
screen
If there is no operation for about 5
minutes, the monitor backlight will go
off. To turn it on again, touch the mon-
itor screen.
* Please note that pressing the ON/OFF
button in the power-on state will transi-
tion to the standby screen, and the main
unit's power will turn off.

FAQ

The side panel closed suddenly. What
should | do?

If there is no operation for about one
minute on the standby screen after
turning the main unit off, the side
panel will close. After transitioning to
power-off state, the side panel will not
close immediately, so take your time
getting out of the iCOCOON.

® We recommend using the My Position Ad-
justment screen when using the iCOCOON as
a chair.

>0

P Continue to the next page 39
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When using Bluetooth?®, | hear noise on
my TV or mobile phone. What should
| do?

@ Try the following

e Move the noisy device away from the
iCOCOON.

e Use different power sources for the iCO-
COON and the noisy device.

Is it possible to connect multiple
Bluetooth® devices?

You can register one device per user. If
a device is already registered, you can-

not add a new device. Please delete the
registered device and then register a
new one.

Bluetooth® does not work.
What should | do?

Try the following

o If the distance between the iCOCOON and
the Bluetooth® device is too far, pairing may
not be successful. Please bring the Blue-
tooth® device closer to the iCOCOON.

@ Ensure that the power is turned on.

@ If it is battery-operated, check that the bat-
teries are not out of charge.

@ Then, restart the Bluetooth® device.

@ Ensure Bluetooth® is ON.

o Please unpair the Bluetooth® device you
want to connect and then set up the con-
nection again.

e Is another device connected via Bluetooth®
instead of the device you want to connect?
If another device is connected, disconnect
it and then connect the device you want to
connect.

Bluetooth® connection was lost. What
should | do?

@ Devices connected to the iCOCOON via

Bluetooth® will automatically discon-
nect in the following situations. To re-
connect, tap the "Connect" button on
the Bluetooth® Settings screen.

® The device moves out of Bluetooth® range.
o The power is turned off while the device is
connected to the iICOCOON via Bluetooth®.

Q Music via Bluetooth® is not playing from
the iCOCOON speaker. What should |

do?

If the device you want to connect to
the iCOCOON is already connected to
another Bluetooth® device (such as
headphones and earphones), the music
might not play through the iCOCOON
speaker. Disconnect the device from
the other Bluetooth® device and then
connect it to the iCOCOON via Blue-
tooth® again.

To what degree is extra cost required at
the time of a malfunction?

Make an inquiry to your local
distributor.

>

In the case of abnormal use or excessive use,
extra cost may be incurred.



Troubleshooting

Check the following items, and if there still are abnormalities, immediately stop use of the product to
prevent accidents, unplug the power plug from the wall outlet, and consult with your local distributor.

Problem

After the end of a program,
even when the reclining chair
is raised, the arm mechanism
and foot slide move and stop
intermittently.

Cause & Solution

For safety measures to prevent getting caught, etc., stowing
position return is made little by little.

-

The right and left rollers are
out of alignment.

This occurs because of the structure with the alternate tap-
ping mechanism adopted, and it is not a malfunction.

The rollers have
stopped after moving
up to the top.

It is designed so that the rollers move up to the top or bot-
tom to prevent them from interfering with your body at the
end of a massage by the auto timer function.

The rollers stop during a
massage.

When an undue force is exerted on the rollers, movements may
stop. Slightly lift your body or lightly raise the reclining backrest
for use. (Extra caution should be exercised when a person weigh-
ing 100kg (220Ibs) or more uses the product.)

During a massage, rattling
sounds will be heard, and
significant vibrations will be
felt from the rollers.

This occurs because of the structure, and it is not an

abnormality.

This phenomenon occurs when the rollers move to return to
their original positions from over your body or fabric.

Even when pressing any
button on the tablet, it
does not work properly.
Or, the power cannot be
turned on. The screen is
motionless.

Make sure to check the following items:

(D Make sure to check that the power plug is securely plugged into a wall outlet.
(2 Make sure to check that the main power switch directly behind the main unit is on.
(3 Make sure to check for simultaneous pressing of two buttons.

The power cord and/or
plug is abnormally hot.

] 3 3 3 3 3 3

Immediately stop use of the product.

Consult with your local distributor.

People other than servicepersons should

not perform disassembly or repair.

After inspection, if there still are abnormali-

ties, immediately stop using the product.
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Continued (Troubleshooting)
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Sound during operation

The following noise types will be heard during use, but these are unavoidable due to the struc-
ture and do not affect performance.

-
® Sound during tapping motion P> (Rattling/clattering sound)

® Sound of rollers rubbing against the seat cover during kneading motion
P (Squeaking/grinding sound)

® Sound of rollers moving up and down/Sound during kneading motion
P (Whirring/rolling/knocking sound)

® Sound during air massage P> (Tapping sound)
® Sound of air pump P> (Booming sound)
® Sound of air discharge P> (Hissing sound)

® Sound of the backrest moving up and down P> (Whirring sound)

.

* These types of sound will not affect the performance, etc.

4 . N ( .
A Warning A Caution
@ In the case of a malfunction of the equipment, do e If no movements are made or you sense something
not repair by yourself, but contact your local distrib- abnormal, immediately stop use of the product to
utor. prevent an accident, turn off the main power switch,
[ —May resultin afire, electric shock, or injury. ) unplug the power plug from the wall outlet, and ask

your local distributor for inspection and repair.

—May result in an electric shock or fire due to current
leakage, short circuit, etc.




Warranty and After-sales Service

When asking for repair

Before asking for repair, carefully read the section “Troubleshooting” on P41. After checking, if
there still are abnormalities, contact/ask your local distributor.
Note that a charge may be incurred for maintenance service.

4 N
(1) Name, address, and phone number

(2) Serial number
See the company nameplate affixed the Main Unit Remote Control.

(3) Date of purchase (or date of installation)

(4) Malfunction condition (Please specify as detailed as possible.)

(Example) Please inform us of the code number indicated on the tablet.
- )

Location of company nameplate Y 4 AN

The six-digit serial number
company nameplate [ = N

Service

. J

( During the warranty period )

If you have any questions about after-sales service, contact your local distributor.

( After expiration of the warranty period >

Consult your local distributor. If product functions can be maintained by repair,
repair will be provided at a charge upon your request.
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Specifications
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Product name

HCP-ICO10000A HCP-ICO10000D HCP-ICO10000E

Power Supply

AC 120V AC 220-240V AC 110V

Rated Power Consumption

270W (with the heater used); heater only: 30W

Rated Frequency

60 Hz 50-60 Hz 60 Hz

Rated Time

30 minutes

Appliance Class

Class 0l equipment

5 > = Kneading Speed Approx. 5 times/min. at minimum, approx. 20 times/min. at maximum
=
2§ 8%
- < Tapping Speed Approx. 165 times/min. at minimum, approx. 450 times/min. at maximum

Automatic Program

11 types

Specific Program

7 types

Air Pressure

Approx. 35kPa

Footrest Adjustment Range

Approx. 27cm (11 inch)

Reclining Angle

Approx. 110° to approx. 164° from floor level, stepless (electric reclining)

Dimensions of Main Unit

Approx. 95(125) x 155 (240) x 150 (95) cm (W/D/H)

(Approx. 37(49) x61 (94) x59 (37) inch (W/D/H))

Regarding depth and height, numbers in brackets apply when the chair is
fully reclined and the footrest is horizontal.

Weight

Approx. 145kg (319 Ibs)

Outer covering

Genuine leather

Accessories

Power cord, T-wrench, Caster stopperx2pcs

Packaging

2 packs/chair

Manufactured and Distributed by

FAMILY INADA CO., LTD. 1220, Takata, Daisen-cho, Saihaku-gun, Tottori

Manufactured by

FAMILY INADA CO., LTD.




MEMO
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@ FAMILY
https://www.family-chair.co.jp

Head office: 4-2-10, miyahara, Yodogawa-ku, Osaka City, Osaka
Manufactured and Distributed by: FAMILY INADA CO., LTD. 1220, Takata, Daisen-cho, Saihaku-gun, Tottori
(Daisen Factory)

*uSpecifications are subject to change without notice due to product improvements

(including designs of the tablet screens).” DATE OF ISSUE (day/mo/yr) : 06/11/2024(first edition)



